
Legal duty

Not only do we consider the confidential handling of your 
data important for moral reasons but we are, in fact, 
legally obliged to do so. As a recipient of personal data 
from business clients, we must comply with all rules from 
the Dutch General Data Protection Regulation (AVG) when 
handling this data. This regulation is the Dutch version 
of the European regulation General Data Protection 
Regulation (GDPR). The GDPR came into force for the 
entire European Union (EU) on 25 May 2018. The Dutch 
Data Protection Authority supervises compliance with this 
regulation in the Netherlands.

Personal data

According to the General Data Protection Regulation, 
personal data is all data that relates to an ‘identified or 
identifiable natural person’. In this case, this includes you 
as our business client. The combination of name and date 
of birth, contact details, passport photo, e-mail address, 
telephone number, education and vehicle registration 
number are examples of personal data. In addition, the 
law distinguishes special personal data. This information 
is extra sensitive and, therefore, it needs extra protection. 
For example, your citizen service number, payment details 
and health or medical details.

Why do we need this data? 
We need the personal data of our business clients in order 
to perform our duties. We use your personal data for the 
following:
 
• maintaining contact with you for our regular business 

operations;
 • invoicing of work and collection of invoices; 
 • complaints handling; 
 • answering your questions; 
 • research to improve the quality of our services; 
 • improving the websites (we monitor visits to our sites  

   with the help of cookies); 
 • improving our online services (via the Internet and social 
     media). 

 For example, we register your personal data on the 
following occasions: 

 • your visit to Fudura business locations; 
 • participation in training and courses of Fudura; 
 • certification by Fudura, and 
 • participation in innovation projects of Fudura.
 
 Appendix 1 contains a complete overview of our processes 

for recording personal data and corresponding purposes.

Best possible protection
 
In line with the General Data Protection Regulation, we 
protect your personal data based on the following step-by-
step approach:

1. Effective use 
Only if necessary 
We do not process more personal data than is needed to 
do our job. Our data processing register states which type 
of personal data is registered in our systems. We use this 
register to periodically assess whether there is still a valid 
basis for processing personal data. Furthermore, we use 
this register to assess whether the data is really necessary 
for the purpose of processing. If it is not, we will stop 
processing this data.

Never store longer than necessary 
We do not store personal and company data for longer than 
necessary to achieve our objectives. For customers, the 
retention period is seven years (statutory retention period) 
and for relations and personal data it is a maximum of five 
years after we have added a relation/person to our CRM. After 
this, we destroy the personal data or keep it anonymous, 
so that it can no longer be traced back to a person.

2. Safe repository
We store personal data in a safe place and we take all 
necessary organisational and technical security measures 
to prevent misuse of and unauthorised access to personal 
data.

Privacy statement for business clients
In order to fulfil our duties, we need to process personal data. At the same time, we believe that everyone is 
entitled to privacy. That is why we treat personal data with due care and integrity and we are transparent and 
honest about what we do with your data. These privacy statements state exactly what personal data we collect 
from business clients and what purpose we use it for.
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Digital 
We set up an appropriate level of security for each 
application, in line with the Information Security Policy.

Physical 
In order to prevent unauthorised access to our internal 
systems, we control access to our offices and electricity 
stations and gas stations. In addition, paper archives in our 
offices are secured and our employees store files under 
lock and key.

3. Authorised access only 
Only authorised persons and cleared parties have access to 
places where personal data is stored.

Access control internal staff
Only employees who need personal data to perform 
their duties can access this data. With that, they may 
only process this if there is a need to do so. Who can 
access what data and for what purpose is clearly defined 
in the form of authorisation levels and user profiles. We 
periodically assess whether these authorisation levels are 
still up to date. 

Sharing data with external parties 
Here at Fudura, we only share data with third parties if our 
business operations require this, if we are legally obliged 
to do so or if this follows on from another obligation. 
However, we will never sell personal data to third parties 
for our own commercial purposes. If we have to provide 
personal data to third parties, we do so in anonymous or 
aggregated form, where possible, so that it can no longer 
be traced to specific individuals. 

Necessary for business operations 
In order to achieve our objectives efficiently and effectively, 
we share personal data with external parties such as 
suppliers of office automation software and ERP software, 
contractors, breakdown services and providers of cloud 
and network services. If another party or authority 
processes or receives personal data on our behalf, this 
party must have signed a processor agreement or other 
mutual agreement stating the purpose for which they 
receive the data and for what purpose they can process 
it, as well as how they will protect the data. This way, we 
ensure that external parties handle personal data as 
carefully as we do.

Legal obligations 
The energy market is regulated and imposes certain 
obligations on us as a metering company and independent 
service provider. For example, we are legally obliged to 
share data with energy suppliers, national and regional 
network operators, regulators and partnerships, among 
others.

Other obligations 
In addition to the obligations imposed by law, certain 
authorities may also require us to provide personal data. 
For example, to the police within the framework of fraud or 
a criminal investigation. 

Geographic protection 
In principle, Fudura only processes personal data within 
the EU. Since the General Data Protection Regulation 
is based on the European Privacy Regulation, the laws 
and regulations regarding privacy are the same in all EU 
countries. 

If a certain service cannot be provided within the EU, 
we enter into contractual agreements with a service 
provider from outside the EU. In that case, the level of 
privacy protection is comparable to the situation for data 
processing within the EU. 

4. Duty of confidentiality
Anyone with access to the personal data of business clients 
at Fudura must handle it with due care and is bound by 
the confidentiality statement, the compliance protocol and 
the Fudura code of conduct. The confidentiality statement 
and the compliance protocol contain agreements that we 
entered into with our employees regarding the handling 
of confidential data. The code of conduct states rules 
of conduct in the field of data confidentiality, privacy 
and compliance. Finally, we always enter into written 
agreements with external parties regarding the handling of 
personal data.

5. Your rights 
As a business client of Fudura, you have the right to 
inspect, correct, supplement and delete your personal 
data that is processed by us. For this, you need to submit a 
request to info@Fudura.nl. We will respond to your request 
within four weeks. 

Right to inspect 
When you submit a request to inspect your data, we will 
show you what information of you we hold on record, 
how we obtained this data, who received it and for what 
purpose we use the data. 

Right to correct and supplement 
If personal data is incorrect or incomplete, you have the 
right to have this adjusted.



Right of deletion 
If your personal data is no longer needed for the purpose 
for which it was collected, you can ask us to delete it. Note 
that if we are legally obliged to store your data (for example 
for the tax authorities), we will not be able to honour your 
request. 

Right of data portability 
At your request, we must transfer all your personal data 
held on record by us to you or an organisation of your 
choice. Note that the legislation does impose certain 
restrictions. Rest assured, we will render our assistance to 
this transfer, if the law permits us to do so.

Questions?
If you have any questions about how we handle your 
personal data, please send a message to info@fudura.nl.

Data Protection Officer
If are they unable to answer your question satisfactorily 
or if you are looking for an expert who can intermediate 
between you and Fudura, for example, because you believe 
we have handled your personal date without due care, or 
because you have requested inspection or correction of 
your personal data, but are not satisfied with our response, 
you can contact the Data Protection Officer. He supervises 
to ensure that Fudura applies the General Data Protection 
Regulation and complies with it. The Data Protection 
Officer can be reached at this e-mail address: fg@enexis.nl.

Dutch Data Protection Authority 
If you are unable to resolve the situation with the Data 
Protection Officer, you can contact the Dutch Data 
Protection Authority. This authority supervises compliance 
with the statutory regulations for the protection of 

personal data. Like all organisations that process 
personal data, Fudura comes under the supervision 
of the Dutch Data Protection Authority. Go to https:// 
autoriteitpersoonsgegevens.nl for information on how to 
contact the Dutch Data Protection Authority. Fortunately, 
this is rarely necessary. We will always endeavour to find a 
proper solution in consultation with you. 

Who for? 
This privacy statement applies to all business clients 
who are suppliers or service providers of Fudura N.V. 
The Fudura website uses ‘links’ to refer to some other 
organisations. These organisations do not come under this 
privacy statement. They make their own arrangements on 
how they handle personal data.

Use of cookies 
When offering our services, we use Temporary cookies. 
These are basic, small files that are stored on the hard drive 
of your computer. These cookies are not used to collect any 
personal data. We only use them to make using our website 
easier for you. We also use a cookie that ensures that our 
website can recognise you. Thanks to this cookie, we can 
adjust our site to your specific needs. You can read more 
about the use of cookies in our Cookie Statement.

Don’t want cookies? 
The choice is yours. You can disable the use of cookies in 
your browser. You can still visit our website. 

Changes
We may change this Privacy Statement. The most recent 
version of this Privacy Statement will always be posted on 
our website.

https://www.fudura.nl/en/cookie-statement


Attachment

Processing

Processing for business purposes

Visitor registration

1.1 Contact details per 
connectionbusiness 
purposes

There is a register with 
customer details and 
connections, so that Fudura 
can contact the customer 
when, for example, 
maintenance has to be 
performed on a connection or 
a fault has to be repaired.

Legitimate interest For the purpose of network 
management and metering, insight is 
required into all components of the 
network

1.3 Invoicing of one-off 
activities

Fudura can charge for work on 
(new) connections 

Legitimate interest Fudura must be able to pass on the 
installation costs to the client

1.4 Outstanding 
receivables and collection

Accounts receivable 
management costs one-off 
work

Legitimate interest Prior to installation, Fudura must be 
able to assess whether the client has 
any outstanding accounts. Fudura 
needs information to ensure that 
outstanding invoices are paid

1.6 Complaint registration Fudura records customer 
complaints, so that they  
can be resolved

Legitimate interest Fudura must be able to register 
customers, in order to be able
to resolve these. In addition, analysis 
of this data to pro-actively improve 
services

1.7 Customer service 
(customer questions)

Fudura records questions and 
comments from customers 
to improve its service and 
information provision

Legitimate interest Questions from

1.8 Customer satisfaction 
survey

Fudura regularly tests customer 
satisfaction for the purpose of 
quality improvement

Permission Customer/relation determines 
whether Fudura is followed

1.9 my Fudura Insight into connections, 
consumption and costs  
and passing on changes

Permission Customer/relation determines 
whether Fudura is followed

5.1 Visitor registration Recording visitors’ data Legitimate interest

5.2 Tracking website visits 
with the help of cookies

Improving the quality and 
user-friendliness of the Fudura 
website

Permission Customer/relation determines 
whether Fudura is followed

1.

5.

Description Basis Objective

>



Processing

Website and social media

8.1 Cookies / Visit website Cookies are used to track visits 
to the Fudura website. This is 
to improve the provision of 
information to customers and 
business relations

Permission Customer/relation determines 
whether Fudura is followed

8.

Description Basis Objective

8.2 Facebook Fudura has access to Facebook 
data of people who visit and 
follow www.facebook.com/
FuduraBV/ 

Permission Customer/relation determines 
whether Fudura is followed

8.3 Twitter Fudura has access to  
Twitter data of people  
who visit and follow 
twitter.com/Fudura 

Permission Customer/relation determines 
whether Fudura is followed

8.4 Instagram Fudura has access to Instagram 
data of people who visit and 
follow Fudura Instagram 
accounts

Permission Customer/relation determines 
whether Fudura is followed

8.5 LinkedIn Fudura has access to LinkedIn 
data of people 
who visit and follow 
www.linkedin.com/
company/Fudura-b-v-/ 

Permission Customer/relation determines 
whether Fudura is followed


